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ETHICAL GOVERNANCE

Ethical governance has always been a fundamental
part of our business, but its importance has significant-
ly increased during the last years. It is significant for us
to fulfil all relevant obligations and requirements as ac-
cording to laws and regulations. We are also actively
working against corruption and ensuring high morale
and ethical steering of the organisation. Acting respon-
sibly is one of Retta's core values and everything we do
should be based on openness and honesty.

We recently reviewed and updated our existing com-
pliance policies. The new and reviewed policy package
consists of nine policies where all of them relate to ethi-
cal governance and compliance. Our Anti-bribery and
corruption policy, Competition policy, Trade complian-
ce policy, Whistleblowing policy and Code of Conduct
are examples of our policies within ethical governance.,
We also have a Supplier code of conduct which outli-
nes our expectations on Retta's suppliers. We demand
our suppliers to comply with legislation and to conduct
their business with high morale and ethical decisions.
As per last of December 2023 we have not had any se-
rious incidents or reported violations of corruption or
misconducts,

We have implemented several mitigating actions to
reduce the likelihood of incidents and to find risks of
misconducts. We are conducting two to four internal
audits each year, with the help from an external audit
company, to ensure that our processes follow all obli-
gations. The findings from these audits are compiled

in an audit committee and presented to the board of
directors to highlight and prioritize any deviations that
require actions. This is not a legal requirement, but we
believe that implementing these audits will help us ma-
intain a high level of governance and identifying risks
and possibilities for continuous improvement. We are
also conducting trainings on our Code of Conduct for
our employees. The training consists of four modules:
Data Protection, Code of Conduct, Competition Law
and Anti-Corruption Practices. We believe that higher
awareness among our employees increases the chan-
ces of noticing and reporting misconducts. All our trai-
nings are available for our employees on our intranet,

We have a pending legal proceeding regarding sus-
pected anti-competitive behavior. We are still waiting
for the supreme court to give its decision on the case
with  Finnish Competition and Consumer Authority
(FCCA). According to the decision of the Market Court
in December 2022, the Real Estate Management Fe-
deration and companies represented in its board were
in some of their actions guilty of procedures restricting
competition during the years 2014-2017 We strongly
disagree with these accusations since Retta’s pricing is
always done independently and, in a customer-speci-
fic manner. Since the case was brought up, compliance
and responsibility are on top of our agenda, and part of
our company values.

16 PEACE, JUSTICE
AND STRONG
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Retta's value chain

Our value chain plays a pivotal role in our commit-
ment to sustainability and stands for a significant part
of our environmental impact. The products we use,
and the suppliers we cooperate with, are directly lin-
ked to our sustainability performance. We are com-
mitted to integrating sustainable practices across
our entire value chain, prioritising energy efficiency,
reduced transport emissions, resource conservation
and ethical considerations in our operations. At the
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forefront, we want to ensure that we cooperate with
responsible organisations. We evaluate both new
and existing suppliers to assess if they meet the re-
quirements in our Code of Conduct and are working
systematically with sustainability in aspects like redu-
cing their environmental footprint, upholding a good
working environment, as well as maintaining high
business ethics. It is our responsibility to ensure that
human rights are fulfilled throughout our value chain.

We do this through our supplier assessment and our
continuous work with the United Nations Sustainable
Development Goals. We have not encountered any
reported instances of human rights violations within
our own, or our suppliers, operations through our
whistleblowing system.



DATA SECURITY & PRIVACY

Risks of cyberattacks and leaked sensitive information is a risk that has
increased exponentially over the years along with increasing cybercrime
in our society. We at Retta are working actively to reduce these risks which
is an important part of our sustainability work.

One of our material sustainability
topics is Data security and privacy.
We handle information about our
employees, clients and have other
sensitive information such as banking
information. Therefore, our stakehol-
ders have high demands on compli-
ance within data security and privacy.
We follow the EU-legislation GDPR
regarding how we use, and store
sensitive information and have inter-
nal processes and steering in place
to ensure compliance with legislation
and high stakeholder demands. Our
Data security policy is governing our
work within the area, and we request
our suppliers to comply with current
data protection legislation and ensu-
re an adequate level of data securi-
ty. During 2023 we have developed

our data and information manage-
ment process further based on the
ISO standard for information security,
27001, An ambition for the future is to
achieve an ISO 27001 certification.

Every Retta employee performs cy-
ber security training, which is a part
of our general training package, that
is mandatory for all employees. As
mentioned above, we are also con-
ducting two to four internal audits
each year, with the help from an ex-
ternal audit company, to ensure that
our processes follow all our obliga-
tions. During 2023 one of the audits
had a focus on data security and
privacy.

g i 0 serious breaches reported during 2023
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CUSTOMER AND FINANCIAL SUCCESS

High customer satisfaction and financial stability enables Retta to be a pro-
sperous company, both short and long term. It is important for us to remain
a responsible employer and a responsible company, that takes part in de-
veloping the local community as well as having the recourses to continue to
reduce Retta’s environmental footprint. Thus, one of our material sustainabi-
lity topics is customer and financial success.

The past year was challenging for parties operating in the real estate sector.
Changes in demands for properties, rent levels and interest rates impact
the revenues and profitability of property owners and other parties. Despite
challenges in the market, 2023 was a successful year for Retta, We could
see improvements in several areas during the year, for instance improved
customer satisfaction and financial results. Retta's group turnover increased
to EUR 119 million (EUR 113 million).

During the past years we have worked with various initiatives that we now
see a result of. For instance, we made a series of changes that lead to a
more agile and streamlined organisation. We want to keep our legal structu-
re as simple as possible so we can focus on our core businesses and to
strive towards bringing more value to our customers. This of course gives us
more freedom in the long term to invest in sustainable solutions. We identi-
fied inefficient processes in our business to reduce time and resource.

Our Ador financing service platform helps housing companies in Finland to
efficiently compare the interest margins of their loans and to sign the loan that
is most beneficial. The service also speeds up the banks' ability to make loan
offers as Ador conducts an analysis on behalf of the banks, utilizing a digital
process and the benefits of mass bidding. We cooperate with all major banks
in Finland to ensure we can provide a complete comparison. The potential sa-
vings on interest margins for our customers are great, with a range of 30% to
70%.

One of our pillars to success is to create added value for our customers
through continuously developing services. We want to create services that
not only meet but exceed our customer expectations. During 2022 we de-
veloped new services to increase our customer satisfaction, which was fully
implemented and up and running during 2023. Retta+ offers services that
bring added value to our customers. These services include for example
energy certificates, fire safety service and real estate tax service.

As mentioned earlier, our Sustainability services, which we started to develop
during 2022 was fully implemented and launched during 2023.

DECENT WORK AND
ECONOMIC GROWTH

o

31 Sustainability report 2023




INNOVATIVE AND DIGITAL SOLUTIONS

One of our prioritized sustainability
topics is to promote new and efficient tech-
nical and digital solutions, to improve customer
satisfaction, automate and streamline proces-
ses and reduce environmental impact. Our vi-
sion is to be the leading pioneer in Nordic real
estate where we create innovative solutions
and develop new services to provide the best
living and working experiences for today and
for future generations. Our ambition is to never
stand still and always progress.

We believe that these kind of solutions is key
components for companies’ future sustaina-
bility impact and growth. For instance, better
solutions for energy management and heating
could reduce the emissions drastically for our
clients and more efficient digital tools have the

potential to reduce stress and increase the
well-being of our employees. Furthermore,
new services can make our customers' inte-
raction smoother and increase both customer
satisfaction and our financial results. Promo-
ting new innovative and digital solutions is
also in line with Retta's values. One of our core
values, Bold renewal, means that we always
aim to boldly renew our expertise, operations,
and sector to meet and exceed the needs of
both our employees and customers. We want
to continuously search and invest in new ser-
vices for us to offer as well to use internally.

The past years the use of Al-solutions, in diffe-
rent parts of our society and businesses, has
continued to evolve and expand. Al-solutions
can help companies to meet the growing de-
mand on more sustainable and efficient solu-
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tions. During the year we started to investigate
potential Al-solutions to be used internally as
well as externally for our customers. This in
order to improve customer satisfaction, au-
tomate and streamline processes and redu-
ce environmental impact. The first step in this
work was to, together with a consultant within
artificial intelligence, perform workshops with
Retta's management team. The development
of Al-solutions will continue during next year
and is a significant part of our work with inno-
vative and digital solutions.

DECENT WORK AND
ECONOMIC GROWTH
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ABOUT THIS REPORT

This is the fourth year that Retta publishes a sustainability
report. The report covers the year of 2023 and is published
in May. The report is written according to GRI Standards.
Both the texts as well as the figures, data and numbers, if
not stated otherwise, considers Retta Group, including
subsidiaries. New data 2023 is the use of district heating
in Finnish offices, emissions from waste and energy trans-
mission and distribtion losses. Also, additional social data is
reported compared to 2022, An external consultant com-
pany, VEGA Systems AB has provided help in writing the
report and calculating our emissions.
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"With the impact we can make on the properties we manage for our customers, it's also our responsi-
bility to work proactively in all aspects of ESG. Our stakeholders expect us to be a forerunner and we
appreciate these expectations. We strive to make a difference both in our internal set targets and for
our customers. We have developed our corporate strategy to include our sustainability focus areas
and we continuously add dedicated resources to our sustainability work!

Contact
Linda Marthon
Chief Expansion and Sustainability Officer

linda.marthon@retta.fi

www.retta.filen

=eTTA
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APPENDIX: GRI-INDEX

GRI Reference Disclosures Page Comments
General Information
GRI 2: General disclosures
1. The organisation and its reporting principles 2-1 Organisational details 4,6-7
2-2 Entities included in the sustainability report 6-7,33 2;;;'80: Financial report
2-3 Reporting period, frequency and contact point 33-34 Annual reporting period
No restatement of informa-
2-4 Restatement of information - tion was made from previo-
us reporting periods.
2-5 External assurance - Ssegj(?gf not externaly
2. Activities and workers 2-6 Activities, value chain and other business relationships 4,6-7,29
2-7 Employees 21-22
2-8 Workers who are not employees 22
3. Governance 2-9 Governance structure and composition 8
2-10 Nomination and selection of the highest governance body 8
2-11 Chair of the highest governance body 8
2-12 Role of the highest governance body in oversseing the 3
management of impact
2-13 Delegation of responsibility for managing impacts 8
2-14 Role of the highest governance body in sustainability 3
reporting
2-15 Conflicts of interests 8
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APPENDIX: GRI-INDEX

GRI Reference Disclosures Page Comments
2-16 Communication of critical concern 8
2-17 Collective knowledge of the highest governing body 8
2-18 Evaluation of the performance of the highest governance 3
body
2-19 Remuneration policies 8
2-20 Process to determine remuneration 8

2-21 Annual total compensation ratio

- Confidentiality constraints

4, Strategy, policies and practices 2-22 Statement on sustainable development strategy 3,12
2-23 Policy commitments 8
2-24 Embedding policy commitments 14-32
2-25 Processes to remediate negative impacts 14-32
2-26 Mechanisms for seeking advice and raising concerns 28-29
2-27 Compliance with laws and regulations 28-30
2-28 Membership associations

5. Stakeholder engagement 2-29 Stakeholder engagement 10
2-30 Collective bargaining agreements 21 ;?n?aoéocjn Sweden, 33%in

Material Topics

GRI 3: Disclosures on material topics 3-1Process to determine material topics 10
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APPENDIX: GRI-INDEX

GRI Reference Disclosures Page Comments
3-2 List of material topics 10

Sustainability Awareness

GRI 3 Disclosures on material topics 3-3 Management of material topics 12

Climate Impact

GRI 3 Disclosures on material topics 3-3 Management of material topics 14-19

GRI 302: Energy 302-1 Energy consumption within the organisation 18
302-4 Reduction of energy consumption 18

GRI 305: Emissions 305-1Direct (Scope 1) GHG emissions 17
305-2 Energy indirect (Scope 2) GHG emissions 18
305-3 Other indirect (Scope 3) GHG emissions 19
305-5 Reduction of GHG emissions 16-19

GRI 308: Supplier environmental assessment S:i)t&;—r:aNew suppliers that were screened using environmental 59

Healthy Workplace

GRI 3: Disclosures on material topics 3-1Management of material topics 21-23

GRI'401: Employment 401-1 New employee hires and employee turnover 22
401-2 Benefits provided to full-time employees that are not o3
provided to temporary or part-time employees

GRI'403: Occupational health and safety 403-1 Occupational health and safety management system 21,23
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APPENDIX: GRI-INDEX

GRI Reference Disclosures Page Comments
403-2 Hazard identification, risk assessment and incident in- 51-96
vestigation
403-4 Worker participation, consultation, and communication 91-96
on occupational health and safety
403-5 Worker training on occupational health and safety 21-26
403-6 Promotion of worker health 21-26
403-7 Prevention and mitigation of occupational health and

. . . . . , 21,29
safety impacts directly linked by business relationships
403-8 Workers covered by an occupational health and safety o1
management system
403-9 Work-related injuries 21
403-10 Work-related ill health 21

GRI'404: Training and education 404-1 Average hours of training per year per employee 22
404-3 Percentage of employees receiving regular perfor- 0o
mance and career development reviews
414-1 New suppliers that were screened using social criteria 29

Diversity and Inclusion

GRI 3: Disclosures on material topics 3-3 Management of material topics 24-25

GRI'405: Diversity and equal opportunity 405-1 Diversity of governance bodies and employees 25
405-2 Ratio of basic salary and remuneration of women to men 25

GRI'406: Non-discrimination 406-1 Incidents of discrimination and corrective actions taken 24
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APPENDIX: GRI-INDEX

GRI Reference Disclosures Page Comments
Ethical Governance
GRI 3: Disclosures on material topics 3-3 Management of material topics 28
GRI205: Anti-corruption 205-1 Operations assessed for risks related to corruption 28
205-2 Communication and training about anti-corruption poli- o8
cies and procedures
205-3 Confirmed incidents of corruption and actions taken 28
GRI 206: Anti-competitive behavior 206-1Legal actllons for anti-competitive behavior, antitrust,and o8
monopoly practices
Data Security and Privacy
GRI 3 Disclosures on material topics 3-3 Management of material topics 30
GRI 418; Customer privacy 418-1 Substantiated complaints concerning breaches of custo- 30
mer privacy and losses of customer data
Customer & Financial Success
GRI 3 Disclosures on material topics 3-3 Management of material topics 31
, , , . More details are stated
GRI'201: Economic performance 201-1 Direct economic value generated and distributed 5 . . .
in the financial report
Innovative & Digital Solutions
GRI 3 Disclosures on material topics Management of material topics 32

Retta Group OY has reported in accordance with the GRI Standards for the period 2023-01-01 - 2023-12-31.
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